
INFORMATION TEXT ON THE COLLECTION AND  
PROCESSING OF PERSONAL DATA 
 
In accordance w+th Law No. 6698 on the Protect+on of Personal Data ("Law") and relevant 
leg+slat+on, your personal data may be processed by ONCOROAD HEALTH AND 
CONSULTANCY SERVICES LIMITED COMPANY (“OncoRoad”) as the Data Controller 
under the framework expla+ned below and +n compl+ance w+th other legal regulat+ons. 
 
1. Collect:on, Process:ng, and Purposes of Process:ng Personal Data Your personal data 
may be collected for the purpose of carry+ng out the appo+ntment serv+ces prov+ded by 
OncoRoad, as well as for the plann+ng and management of +ts f+nanc+ng. It may be processed 
to the extent necessary for OncoRoad’s act+v+t+es and through verbal, wr+tten, v+sual, or 
electron+c means, such as call centers, webs+tes, and other s+m+lar channels. Your personal 
data may be processed by OncoRoad w+th+n the scope and for the purposes spec+f+ed +n th+s 
art+cle, +nclud+ng but not l+m+ted to the follow+ng: 
 

• Ident:ty Informat:on: Your name, surname, +dent+f+cat+on number, place, and date of 
b+rth, gender, and other +dent+ty +nformat+on that can +dent+fy you. 

• Contact Informat:on: Your phone number, ema+l address, and other contact deta+ls, 
as well as the vo+ce record+ngs kept by customer representat+ves or pat+ent serv+ces +n 
accordance w+th call center standards, and any personal data obta+ned when you 
contact us through ema+l, ma+l, or other means. 

• F:nanc:al Informat:on: Your bank account number, IBAN number, cred+t card 
+nformat+on, b+ll+ng deta+ls, and other f+nanc+al +nformat+on. 

• Health Informat:on: D+agnos+s or med+cal +nformat+on you spec+fy when request+ng 
an appo+ntment, any health data, or personal +nformat+on you subm+t or enter on the 
www.oncoroad.com webs+te. 

•  
The personal data collected by OncoRoad (+nclud+ng spec+al categor+es of personal data but 
not l+m+ted to) may be processed for the follow+ng purposes: 
 

• Ver+fy+ng your +dent+ty, 
• Protect+ng publ+c health, prov+d+ng prevent+ve med+c+ne, med+cal d+agnos+s, treatment, 

and care serv+ces, and plann+ng and manag+ng health serv+ces and the+r f+nanc+ng, 
• Shar+ng +nformat+on w+th the M+n+stry of Health and other publ+c +nst+tut+ons and 

organ+zat+ons as requ+red by relevant leg+slat+on, 
• Plann+ng and manag+ng the company’s +nternal operat+ons and da+ly act+v+t+es, 
• Measur+ng, +ncreas+ng, and research+ng customer sat+sfact+on regard+ng serv+ces, 
• Not+fy+ng you about your appo+ntment, 
• Conduct+ng r+sk management and qual+ty +mprovement act+v+t+es, 
• Comply+ng w+th legal and regulatory requ+rements, 
• Issu+ng +nvo+ces for the serv+ces rendered by our f+nance and market+ng departments, 
• Send+ng rem+nders, not+f+cat+ons about appo+ntments, and prov+d+ng +nformat+on 

related to the del+very of serv+ces, 
• Prov+d+ng +nformat+on about campa+gns and fac+l+tat+ng part+c+pat+on through the 

market+ng, med+a, and commun+cat+on departments, as well as des+gn+ng and 
del+ver+ng spec+al content and benef+ts through web and mob+le channels. 

The personal data collected may be stored +n phys+cal arch+ves and/or IT systems of 
OncoRoad +n both d+g+tal and phys+cal formats. 
 

http://www.oncoroad.com/


2. Transfer of Personal Data Your personal data may be shared by OncoRoad w+th +ts 
partners, +nst+tut+ons, and compan+es +nvolved +n collaborat+on, the M+n+stry of Health and +ts 
aff+l+ates, law enforcement agenc+es, courts, and all jud+c+al author+t+es, th+rd part+es, your 
author+zed representat+ves, lawyers, tax and f+nanc+al adv+sors, aud+tors, th+rd-party 
consultants, regulatory and superv+sory author+t+es, and other publ+c ent+t+es for the purposes 
stated above. 
 
3. Methods and Legal Grounds for Collect:ng Personal Data Your personal data +s 
collected and processed for the purposes ment+oned above and for OncoRoad to conduct +ts 
bus+ness act+v+t+es +n accordance w+th the law. The legal grounds for collect+ng your personal 
data +nclude: 

• Law No. 6698 on the Protect+on of Personal Data, 
• The Bas+c Law on Health Serv+ces No. 3359, 
• Decree-Law No. 663 on the Organ+zat+on and Dut+es of the M+n+stry of Health and +ts 

Aff+l+ated Inst+tut+ons, 
• Regulat+ons on the Process+ng and Protect+on of the Pr+vacy of Personal Health Data, 
• The regulat+ons of the M+n+stry of Health and other relevant legal prov+s+ons. 

Your personal data w+ll be processed under Art+cle 5/2(b) of the Law on the bas+s of 
"expl+c+tly st+pulated by law," as well as Art+cle 5/2(c) for the purpose of "process+ng personal 
data necessary for the establ+shment or performance of a contract," Art+cle 5/2(e) for 
"establ+sh+ng, exerc+s+ng, or protect+ng a legal r+ght," and Art+cle 5/2(f) for "leg+t+mate 
+nterests of the data controller." 
 
Your health data w+ll be processed under Art+cle 6/3(d) for "the establ+shment, exerc+se, or 
protect+on of a legal r+ght" and Art+cle 6/3(e) for "ensur+ng the necessary act+v+t+es are carr+ed 
out by persons or author+zed +nst+tut+ons bound by conf+dent+al+ty for the protect+on of publ+c 
health, prevent+ve med+c+ne, med+cal d+agnos+s, treatment, and care serv+ces." 
 
4. Your R:ghts Regard:ng the Protect:on of Personal Data Accord+ng to the Law and the 
relevant leg+slat+on, you have the r+ght to: 

• Learn whether your personal data +s processed, 
• Request +nformat+on +f your personal data has been processed, 
• Access your personal health data and request a copy of +t, 
• Learn the purpose of process+ng and whether +t +s used +n accordance w+th +ts purpose, 
• Know the th+rd part+es your data +s shared w+th, domest+cally or +nternat+onally, 
• Request correct+on +f your data +s +ncomplete or +ncorrect, 
• Request the delet+on or destruct+on of your data, 
• Request that th+rd part+es to whom your data +s transferred be +nformed about 

correct+ons or delet+ons, 
• Object to any outcomes aga+nst you from process+ng your data exclus+vely through 

automated systems. 
If you exerc+se any of these r+ghts, the related +nformat+on w+ll be prov+ded to you +n wr+t+ng 
or electron+cally through the contact +nformat+on you prov+de. 
 
5. Data Secur:ty OncoRoad protects your personal data by tak+ng all necessary techn+cal and 
adm+n+strat+ve secur+ty measures +n accordance w+th +nformat+on secur+ty standards and 
procedures. These secur+ty measures are prov+ded at an appropr+ate level +n l+ne w+th potent+al 
r+sks, cons+der+ng the technolog+cal poss+b+l+t+es. 
 



6. Compla:nts and Commun:cat:on Your personal data +s carefully protected w+th+n the 
scope of techn+cal and adm+n+strat+ve capab+l+t+es, and necessary secur+ty measures are 
ensured at an appropr+ate level. You can subm+t your requests regard+ng your r+ghts under the 
Law by complet+ng the "Personal Data Protect+on Law Appl+cat+on Form" ava+lable at 
www.oncoroad.com. You can subm+t the form by: 
 
(+) Send+ng +t to the company’s address under the t+tle “Request for Informat+on under the Law 
on the Protect+on of Personal Data,” 
(++) Send+ng +t v+a a notary, 
(+++) S+gn+ng a "word or pdf" f+le w+th a secure e-s+gnature and send+ng +t to 
+nfo@oncoroad.com w+th the subject "Request for Informat+on under the Law on the 
Protect+on of Personal Data." 
You can subm+t your requests to our +nst+tut+on +n accordance w+th the relevant leg+slat+on. 

http://www.oncoroad.com/

