INFORMATION TEXT ON THE COLLECTION AND
PROCESSING OF PERSONAL DATA

In accordance with Law No. 6698 on the Protection of Personal Data ("Law") and relevant
legislation, your personal data may be processed by ONCOROAD HEALTH AND
CONSULTANCY SERVICES LIMITED COMPANY (“OncoRoad”) as the Data Controller
under the framework explained below and in compliance with other legal regulations.

1. Collection, Processing, and Purposes of Processing Personal Data Your personal data
may be collected for the purpose of carrying out the appointment services provided by
OncoRoad, as well as for the planning and management of its financing. It may be processed
to the extent necessary for OncoRoad’s activities and through verbal, written, visual, or
electronic means, such as call centers, websites, and other similar channels. Your personal
data may be processed by OncoRoad within the scope and for the purposes specified in this
article, including but not limited to the following:

o Identity Information: Your name, surname, identification number, place, and date of
birth, gender, and other identity information that can identify you.

e Contact Information: Your phone number, email address, and other contact details,
as well as the voice recordings kept by customer representatives or patient services in
accordance with call center standards, and any personal data obtained when you
contact us through email, mail, or other means.

o Financial Information: Your bank account number, IBAN number, credit card
information, billing details, and other financial information.

e Health Information: Diagnosis or medical information you specify when requesting
an appointment, any health data, or personal information you submit or enter on the
www.oncoroad.com website.

The personal data collected by OncoRoad (including special categories of personal data but
not limited to) may be processed for the following purposes:

e Verifying your identity,

e Protecting public health, providing preventive medicine, medical diagnosis, treatment,
and care services, and planning and managing health services and their financing,

o Sharing information with the Ministry of Health and other public institutions and
organizations as required by relevant legislation,

e Planning and managing the company’s internal operations and daily activities,

e Measuring, increasing, and researching customer satisfaction regarding services,

e Notifying you about your appointment,

e Conducting risk management and quality improvement activities,

e Complying with legal and regulatory requirements,

o Issuing invoices for the services rendered by our finance and marketing departments,

o Sending reminders, notifications about appointments, and providing information
related to the delivery of services,

e Providing information about campaigns and facilitating participation through the
marketing, media, and communication departments, as well as designing and
delivering special content and benefits through web and mobile channels.

The personal data collected may be stored in physical archives and/or IT systems of
OncoRoad in both digital and physical formats.


http://www.oncoroad.com/

2. Transfer of Personal Data Your personal data may be shared by OncoRoad with its
partners, institutions, and companies involved in collaboration, the Ministry of Health and its
affiliates, law enforcement agencies, courts, and all judicial authorities, third parties, your
authorized representatives, lawyers, tax and financial advisors, auditors, third-party
consultants, regulatory and supervisory authorities, and other public entities for the purposes
stated above.

3. Methods and Legal Grounds for Collecting Personal Data Your personal data is
collected and processed for the purposes mentioned above and for OncoRoad to conduct its
business activities in accordance with the law. The legal grounds for collecting your personal
data include:

e Law No. 6698 on the Protection of Personal Data,

o The Basic Law on Health Services No. 3359,

e Decree-Law No. 663 on the Organization and Duties of the Ministry of Health and its

Affiliated Institutions,

o Regulations on the Processing and Protection of the Privacy of Personal Health Data,

o The regulations of the Ministry of Health and other relevant legal provisions.
Your personal data will be processed under Article 5/2(b) of the Law on the basis of
"explicitly stipulated by law," as well as Article 5/2(c) for the purpose of "processing personal
data necessary for the establishment or performance of a contract," Article 5/2(e) for
"establishing, exercising, or protecting a legal right," and Article 5/2(f) for "legitimate
interests of the data controller.”

Your health data will be processed under Article 6/3(d) for "the establishment, exercise, or
protection of a legal right" and Article 6/3(e) for "ensuring the necessary activities are carried
out by persons or authorized institutions bound by confidentiality for the protection of public
health, preventive medicine, medical diagnosis, treatment, and care services."

4. Your Rights Regarding the Protection of Personal Data According to the Law and the
relevant legislation, you have the right to:
e Learn whether your personal data is processed,
e Request information if your personal data has been processed,
e Access your personal health data and request a copy of it,
e Learn the purpose of processing and whether it is used in accordance with its purpose,
e Know the third parties your data is shared with, domestically or internationally,
e Request correction if your data is incomplete or incorrect,
e Request the deletion or destruction of your data,
e Request that third parties to whom your data is transferred be informed about
corrections or deletions,
e Object to any outcomes against you from processing your data exclusively through
automated systems.
If you exercise any of these rights, the related information will be provided to you in writing
or electronically through the contact information you provide.

5. Data Security OncoRoad protects your personal data by taking all necessary technical and
administrative security measures in accordance with information security standards and
procedures. These security measures are provided at an appropriate level in line with potential
risks, considering the technological possibilities.



6. Complaints and Communication Your personal data is carefully protected within the
scope of technical and administrative capabilities, and necessary security measures are
ensured at an appropriate level. You can submit your requests regarding your rights under the
Law by completing the "Personal Data Protection Law Application Form" available at
www.oncoroad.com. You can submit the form by:

(1) Sending it to the company’s address under the title “Request for Information under the Law
on the Protection of Personal Data,”

(i1) Sending it via a notary,

(ii1) Signing a "word or pdf" file with a secure e-signature and sending it to
info@oncoroad.com with the subject "Request for Information under the Law on the
Protection of Personal Data."

You can submit your requests to our institution in accordance with the relevant legislation.
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